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Abstract

The research objective of this study investigated 1) to promote the public service
in the unit of the mobile service provider and 2) to develop the service of mueang
district, Yala Province, and to respond the need of people. This study was a qualitative

research and collected data by using questionnaires from 400 persons. The results found
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that most of the female age 30 - 41 years, end of study elementary school career, the
general employee between 5,000 - 10,000 baht. People’s Satisfaction with the Mobile
Smilling “Relieve Suffering, Maintain Happiness Service Project, Mueang District, Yala
Province in overall has a high satisfaction level (X= 4.29). When consider in each found
that staffs have the highest satisfaction level (X= 4.39), the next level, services (X= 4.26)
and place and convenience (X= 4.22) have a high satisfaction level, respectively.

Keywords: Satisfaction, Relieve Suffering, Maintain Happiness, Service
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